
PACIFIC CENTER FOR HUMAN GROWTH

EXECUTIVE DIRECTOR

PACIFIC CENTER FOR HUMAN GROWTH
Founded in 1973, Pacific Center is the oldest LGBTQIA+ center in the Bay Area, the third oldest in the
nation, and operates the only sliding scale mental health clinic for LGBTQIA+ and QTBIPOC people
and their families in Alameda County. Pacific Center offers low cost individual, couples, and family
mental health services; HIV support services; peer support groups; and vibrant youth and older adult
programs.

POSITION TITLE: Executive Director

JOB DESCRIPTION:The Board of Directors of the Pacific Center for Human Growth (the Center)
seeks an engaged leader to serve as the Executive Director (ED). The Center has been providing mental
health and wellness services for over 48 years; we are proud of our history, and we are looking for an
ED who will lead us into our future, which includes prioritizing diversity, equity, and inclusion and
expanding our reach/growing our capacity to serve our community. The ED is responsible for the
continued financial stability of the organization, building and maintaining a healthy organizational
culture, and strategic visioning for expansion and growth.

The ED will supervise the overall administration and functioning of our programs and services to the
LGBTQIA+ community throughout Alameda County, manage a staff of dedicated professionals, and
engage our wider community of supporters via fundraising and partnership. The ED works in close
collaboration with the Board on matters regarding governance, fundraising, and mission, and is the
primary spokesperson for the Center at meetings, conferences, and other events. This position reports
directly to the Board President and is subject to the oversight of the Board of Directors as outlined in
our Bylaws. This position is a hybrid in-office / work from home position.

PRIMARY RESPONSIBILITIES:
Mission, Vision & Leadership

● Responsible for leading in a manner that supports and guides the Center's vision and mission
● Responsible for mapping metrics and benchmarks against the strategic plan to ensure success of

the Center
● Responsible for building and maintaining a healthy organizational culture in alignment with the

Center’s values and mission
● Responsible for designing and implementing policies and practices in alignment with the

Center’s values and mission
● Responsible for leading strategic planning processes, as needed, and implementing strategic plan

Staff Management & Human Resources
● Provide leadership for all staff and oversee the day-to-day operations
● Supervise Clinical Director, Community Programs Director, Finance Manager  and
Development & Operations Manager



● Oversee the successful implementation of the quarterly performance evaluation and SMART goals
processes

● Maintain and enhance a workplace culture, management processes, and best practices that support
the continued recruitment, retention, satisfaction, and growth of a talented, productive, diverse
and inclusive staff.

Program Management & Operational Oversight
● Engage sound management practices together with the Clinical Director and Community

Programs Director to ensure excellent service delivery to all clients.
● Oversee and manage Center operations
● Oversee and manage all aspects of COVID / SIP / Telehealth responses

Grants Management/Fundraising & Community Engagement
● Ensure grant reports, supporting documents, and renewal grant applications go out on schedule.
● Manage county contracts compliance and attend other meetings with funders whenever needed.
● Ensure invoices go out on schedule.
● Oversee development strategy and implementation in collaboration with the Development

Manager
● Act as the “face of” the Center at all fundraising and outreach events
● Oversee the development of relationships with other Community Based Organizations in

collaboration with the Community Programs Director
● Oversee the development of relationships with academic institutions in collaboration with the

Clinical Director

Financial Management & Legal Compliance
● Develop annual budget in collaboration with the Finance Manager
● Plan, budget, and manage Center financial resources, with the support of the Finance

Manager and Program Directors
● Submit proposed annual budget and monthly financial statements which accurately reflect the

financial condition of the Center to the Board
● Prepare and assist in interpreting reports and draft budgets for Board review and action.
● Comply with government regulations and reporting requirements and execute legal documents
appropriately.

Board of Directors
● Communicate proactively, transparently and effectively with the Board and provide

information necessary for the Board to make informed decisions
● Responsible for fiscal integrity, to include submission to the Board of a proposed annual budget

and monthly financial statements, which accurately reflect the financial condition of the
organization.

● Support the creation of a Board culture that is in alignment with the Center’s values and mission
● Support the creation of a Board culture that is in alignment with a social justice,



trauma-informed service delivery model
● Attend all board meetings and serve as liaison between PC Board and staff

● Work with the Board to create effective Board engagement strategies

DESIRED QUALIFICATIONS & COMPETENCIES

● 3-5 years experience in non-profit management at a senior leadership level; experience as an
Executive Director preferred.
● Demonstrated capacity for strategic visioning
● Demonstrated capacity for securing philanthropic support from individuals, foundations, and/or

corporations
● Experience obtaining, managing, and renewing government contracts
● Proven track record of successfully engaging LGBTQIA+ communities and communities of color
● Demonstrated skills in non-profit administration, including staff supervision and development,

program management and innovation, and culture building
● Demonstrated commitment to diversity, equity, and inclusion in programs, practices, policies,

and hiring processes
● Familiarity with the East Bay non-profit landscape

● Master’s Degree and/or post-graduate degree in nonprofit management, community
development, counseling psychology or related field preferred; commensurate
experience considered

● Experience either serving on a board or working with a governing board
● Commitment to advocacy for historically excluded groups
● Social justice orientation
● Trauma-informed orientation
● Ability to appreciate and work with a variety of life experiences and perspectives

● Black, Indigenous, Multiracial, People of Color (BIMPoC)  and/or LGBTQIA+ candidates highly
encouraged to apply

Hours: Full-Time, 40 hours per week | Compensation: $120,000 - 140,000 DOE

Benefits include:
● This is a salaried, exempt position
● Full health Benefits (medical, dental, vision) for employee
● 20 paid holidays, 3 weeks of paid vacation, and paid sick leave

____________________________________________________________________________________
_

Pacific Center for Human Growth is a 501(c)3 non-profit organization and an equal opportunity
employer. All qualified applicants will receive consideration for employment without regard to sex,
gender identity, sexual orientation, race, color, religion, national origin, disability, protected Veteran
status, age, or any other characteristic protected by law. QTBIPOC and LGBTQIA+ and Multilingual



candidates are especially encouraged to apply.

More About the Center: Pacific Center for Human Growth is an equal opportunity employer.
Pacific Center for Human Growth is a 501(c)3 non-profit organization and an equal opportunity
employer. All qualified applicants will receive consideration for employment without regard to sex,
gender identity, sexual orientation, race, color, religion, national origin, disability, protected Veteran
status, age, or any other characteristic protected by law. We also consider qualified applicants
regardless of criminal histories, consistent with legal requirements. QTBIPOC and LGBTQIA+ and
Multilingual candidates are especially encouraged to apply.

The Center fosters and enhances the well-being and self-respect of diverse Lesbian, Gay,
Bisexual, Transgender, and Queer, youth, seniors, adults, and families through the delivery of
LGBTQIA+ proficient mental health and wellness services, and through the training of a strong
and inclusive community of LGBTQIA+-proficient mental health care professionals.

Our Vision: The Center envisions a safer and healthier future for the LGBTQIA+ community and
its allies.

Our Mission: To enhance the mental health and overall well-being of the LGBTQIA+ and QTBIPOC
communities by providing culturally responsive therapy, peer to peer support groups, community
outreach services, and facilitated workshops. To incorporate strong social justice and trauma-informed
frameworks in our clinical training and peer-to-peer support programs that contribute to equitable
mental health service delivery. To provide the most comprehensive care possible for all who seek our
services.

Diversity, Equity and Inclusion Vision: For Pacific Center, mental health and social justice are
inextricably intertwined. We imagine a world in which everyone has access to culturally responsive
care. Because we are committed to diversity, equity and inclusion as core principles that guide all
aspects of our work, we strive to address the deeply entrenched practices, cultural norms and decision
making structures that perpetuate inequities within the mental health and social support systems. We
know that unraveling the systemic oppression of marginalized groups requires an undaunting
commitment to sustained self-reflection that leads to action. We have made mistakes in the past, and will
continue to make mistakes on this journey. We strive to continually learn and to adapt in ways that
center and uplift the LGBTQIA+ community at large; specifically QTBIPOC folx, at the intersections of
race, age, class, religion, ethnicity, ability and diverse gender identities.

Values Statement:
● Accountability: We take responsibility for all aspects of our work, as well as the ways in which

we interact with each other, our clients, and our volunteers. We know that accountability is the
cornerstone of growth.

● Transparency: We believe that open, honest communication in all aspects of our work fosters a
culture of safety, trust, and commitment. We understand these elements lead to success.



● Responsiveness: We strive to meet the needs of all members of our community with cultural
humility, inclusivity, and representation. We take a learner’s stance in our work.

● Accessibility: We are committed to making our mental health and wellness services available to
clients with diverse physical and cognitive needs. We honor the uniqueness of each individual.

● Collaboration: We work together to support our colleagues and the missions of other social
service organizations. We value community, and respect all voices and perspectives.


